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O6LwecTBO C OrpaHUYeHHON OTBETCTBEHHOCTbIO «/lloan balt», umeHyemoe B AanbHeiwem «MUcnonHuTenb», B uue aupektopa MurumoHTa Ceprea AHaTONbeBUYa,
[AeNCTBYIOLLEero Ha OCHOBaHWM YcTaBa, NpefocTaBaseT lobomMy ropuaMYeckomy auLy, GU3NHECKOMY JIULYY, OCYLLECTBAAIOLEMY NPeANPUHUMATENbCKYIO AeATeNbHOCTb
6e3 0bpa3oBaHMA IOPUANYECKOTO ANLA, MAN PU3NYEeCKOMY AuLy-paboTopaTento, MMeHyeMOMY B AasibHeiwem «3aKasuuK», YyCayru, nepeyeHb U pasmepbl onaathl
KOTOpbIX 06bABNEHbI Ha caiiTe https://ludi.by/ uan uHom nomeHe McnonHuTens, a NopaAoK OKa3aHMA M ONNAThl KOTOPbIX YKasaH B HacToALLel opepTe Aorosopa (aanee
no TeKcTy — «Jorosop»).

B cooTBeTcTBUM CcO cTaTbeit 408 MpaxkaaHckoro Kogekca Pecnybaunku Benapyco (TK Pecny6amkn Benapychb), 6€3ycnoBHbIM NPUHATMEM (aKLENTOM) YCN0BUIA HacToALLEN
odepTbl (Jorosopa) cuMTaeTca ocylecTBNeHWe 3aKa3suMKOM NaaTexa B cHeT oniaTbl YCAyr v nonyvyeHune McnonHuTenem CooTBETCTBYHOLWETO GUHAHCOBOTO JOKYMEHTA,
noarteepxaatowero GakT onnatbl.

1. NPEAMET IOFOBOPA

1.1. UcnonHuTens 06a3yeTca OKasaTb MHPOPMALMOHHbIE, KOHCY/bTALMOHHbIE, PEKAaMHble U MHble YCIYrM, yKasaHHble B YCNOBMAX OKasaHuA Ycnyr u Tapudax
McnonHutens (ganee — «Ycayrm»), a 3akasumk obsAsyetca onnatutb 3TM Yoiyru. HavmeHoBaHMe, coaepskaHWe, CTOMMOCTb, KO/IMYECTBO (€CAM 3TO MPUMEHMMO K
COOTBETCTBYIOLLEN YC/IYre) M CPOKM OKa3aHWA KOHKPeTHbIX Yenyr onpeaenstorcs CtopoHamu B CHeTe M/uMnm B MOMEHT 3aKa3a ux Ha CaitTe. YCayrM MoryT oKasblBaTbeA
nocpesacTBOM MHOOPMALMOHHBIX CUCTEM, pasMeLLleHHbIX B ceTu MHTepHeT no agpecy aomeHos https://ludi.by/ nnu Ha apyrom (-ux) gomene (-Hax) UcnonHutens
(aanee no Tekcty «Cait»).

1.2. UcnonHuTenb BnpaBe B OAHOCTOPOHHEM MOpAJKe M3MEHUTb agpec AOMeHa, yKasaHHbii B n. 1.1. [loroBopa, o Yem 0b6asyeTca MHGOPMMPOBATL 3aKasumka
NnocpesCcTBOM pasmelleHns MHPOPMaLMmM 0 HOBOM JOMeHE B YCI0BUAX OKa3aHUsA YCayr u/unm B YCNoBUsAX UCNob3oBaHUA CaliTa, pacnonoKeHHbIX B CETU UHTepHET no
agpecam cornacHo n. 12.1 Jorosopa.

2. OBLME YCNOBUA U MOPALOK OKA3AHUA YCNIYT

2.1. Ansa nonydenua Yenyr no [oroBopy 3akasuvK JOMKEH 3aperncTpupoBatbes Ha Caiite. Mocne peructpaummn UcnonHWTeNb NpeaocTaBnfeT 3akasunky nocpeacTBom
3/7IEKTPOHHOM NOYTbI JIOFMH M Naponb AN AocTyna K CaiTy 1 nonydeHus Yeayr (fanee — «YyeTHaa MHGoOpmaLma»).

2.2. inA nonyyeHus KOHKPETHbIX Ycayr CTOPOHbI COrMacoBbiBaOT X HAMMEHOBAHWE, COAEPKaHUE, CTOMMOCTb M CPOKM OKa3aHWA B CIELYIOLLEM MOPALKE:
BapwuaHT 1. B CyeTe, 0pOpMIEHHOM B MUCbMEHHOM BUAE No TpeboBaHMIO 3aKa3umnKa, KOTOpbIN nocie AKLEenTa CTaHOBUTCA HEOTbeM/IEMO YacTblo [orosopa.

BapuaHT 2. MyTem npousBefeHUs 3aKa3yMKOM CaMOCTOATENBHOTO 3aKasa HeobxoAumbix Ycayr Ha CaiiTe B C/lydae Ha/sMuMA TaKOW TEXHMYECKON BO3MOMKHOCTH, B
cooTBeTcTBUM Tapudamu, oTobparkaembiMM B IMYHOM KabuHeTe 3aKkasuuka Ha CaiiTe, 4TO O3HayaeT cornacoBaHue obenmn CTOPOHAMM YCIOBUIA O HAUMEHOBAHUY,
CoflepKaHUM, CTOMMOCTM, KONNYECTBE (€C/IM 3TO MPUMEHMMO K COOTBETCTBYIOLLLEN YCIyre) U CPOKax OKasaHWA 3akasaHHbIX YCAyr.

2.3. OnAa Havana pabotbl ¢ CalTom 3aKas3uMK AO/MKEH COOBWUTL CBOK YUeTHy MHPOopmMaLmio (BBECTU JIOTMH M Napofib Ha CTpaHuue aBTopu3auuu). s Hayana
npefoCTaBAEHUA COrMAcoBaHHbIX CTopoHamu Ycnyr, npeaocTaBasemblix nocpeactsom CaiTta, 3aKasumk AOIKEH NPOU3BECTU UX AKTUBALMIO. MHOM NOpAaAoK AKTMBaUmMK
MOXeT bbITb onpefeneH B YcnoBuAX OKasaHua Ycnyr ans cootseTcTBylowen Ycnyru. Ona Ycnyr, okasbiBaembix He nocpeactsom Caiita, AKTMBaLMA [AO/KHA
NPOU3BOAUTLCA TO/IbKO B C/Iy4ae HaMYUA TEXHUYECKOM BO3MOXKHOCTH.

2.4. TlopagoK 1 CPOKM OKasaHua Ycayr onpeaensiotca B Cuete u/mam B YCN0BUAX OKasaHua YCayr onsa AaHHoro suaa Yoayr. AkTbl 06 okasaHuu Ycayr obopmasioTes
CTOpoHaMu eAVHONINYHO B MOPAAKE, onpefeseHHOM Ana AaHHoM Ycnyru B Ycnosuax okasaHua Ycayr. MHGopmaumio 0 HauMeHOBaHUM, COAEPMKAHUN, KONMYECTBE
(obbeme) M CTOMMOCTM OKasaHHbIX ycnyr McnonHuTenb npepocTaBnseT 3akasuuKy. YCIyru CYUTAlOTCA MPUHATBIMM, Hag/exalmm obpa3om OKasaHHbIMU U
opopmieHHbIMK, ecn No uctedeHun 10 ([ecaTv) KaneHAapHbIX AHEN C MOMEHTA OKOHYAHUA OKasaHWA YCAyru cornacHo YC0BMAM OKasaHWA YCAyr oT 3aKasumKka He
NOCTYNWUA NMUCbMEHHbI MOTUBUPOBAHHbIM OTKa3 OT NpuemKn Ycnyr.

3. NMPABA N OBA3AHHOCTU UCNONHUTENA

3.1. UcnonHutenb obna3syertca: (a) 3apernctpmMpoBaTb 3akasuuka Ha CaliTe M NpefocTaBuUTb emy YueTHyto MHpopmaumio; (6) okasaTb 3aKasuyuKy cornacoBaHHble B
nopaake n.2.2. florosopa Ycayru cornacHo Tapudam, ycnosmam [loroBopa 1 YCI10BUSAM OKa3aHWA COOTBETCTBYOWMX YCAyr.

3.2. UcnonHutens Bnpase: (a) 0TKasaTb 3aKasuuKy B NpeaocTasaeHuun Ycayr, iMbo NpuMOCTaHOBUTL OKasaHue YCayr, eciv 3akasuuk He NpegocTasun McnonHutento
nmHbopmaumio o0 3aKasuuKe cornacHo YcnoBuit ucnonbsosaHua Caiita; (6) No cBoemy yCMOTPEHWIO B OAHOCTOPOHHEM MOpsAAKe BHOCWUTb M3MeHeHWs B Tapubsl,
YcnoBus okasaHus Ycayr, YCnoBua Mcnonb3oBaHus CaiTa; yKasaHHble U3MEHEHMA BCTYNAIOT B CMy C MOMEHTA Pa3MeLLeHUA HOBOM pefaKumu Ha Calite (Npu sTom npum
M3MeHeHUMU Ycnosuid okasaHuua Ycayr u/unu TapudoB okasaHue Ycayr, cornacoBaHHbix CTOpOHaMM A0 AaTbl BCTYNAEHUA U3MEHEHWI B CUAY, NPOWUCXOAMUT B
COOTBETCTBUM C Temu Tapudamu 1 Temn YCNOBUAMM OKasaHWA YCayr, KOTopble AeiCTBOBaAMU Ha AaTy COrnacoBaHUsA YCAyr, onpeaensemyto B COOTBETCTBUM C M. 2.2
[lorosopa); (B) 6e3 cornacoBaHua ¢ 3aKa3uMKOM BePHYTb 3aKasuMKy CYMMY YMIayeHHbIX AEHEXHbIX CPeACTB B CNy4ae, eCnu 3aKkasaHHble yCayru He MoryT 6biTb
OKasaHbl McnonHuTenem BBuAy 06CTOATENLCTB HEMPEOoA0IMMONM cunbl; (r) Npu cornacoBaHuMu obbema Ycnyr no BapuaHty 1 cornacHo n.2.2. JoroBopa onpeaensts u
M3MEHATb NOPALOK ONnaThbl YCAyr, B TOM YMCe 3aKpenaeHHbli B [JoroBope, 4to no cornacosaHuto CTopoH oTpakaeTca B 3aKase.

4. TPABA N OBA3SAHHOCTM 3AKA3YMKA

41, 3aKkas3uuk 06n3aH: (a) He nepesaBaTb CBOK YYeTHyl WHPoOpmauuio TpeTbum nuuam; (6) He WMCMoNb30BaTb YyKyl YueTHylo uHpopmauuio; (B) npwu
ncnonb3osaHmm Caitos cobatogatb YCnosusa nUcnosib3osaHuna CaiTos; (r) camocToATENbHO M 3a CBOM CYET peLuaTb BCe BOMPOCHI, CBA3aHHbIE C MCMO/Ib30BaHMEM NpaB Ha
pe3ynbTaTbl UHTENNEKTYANIbHOW AEATENBHOCTM, B TOM YMC/e MpaBa Ha CPeACcTBa UHAMBUAYANM3ALMMN IOPUAMYECKMX UL, TOBAPOB, paboT, ycayr, B NpesocTaBasemblxX
ONA pasmeLLeHns UCNoNHNUTEeNo U/Wan CaMOoCTOATEIbHO Pa3MeLLEeHHbIX 3aKa3uMKoM maTepuanax. B ciydae npegbasieHus K McnonHuTento TpeboBaHmii, NpeTteHsnii
W/VAN UCKOB CO CTOPOHbI TPETbUX /WL, B TOM YMC/Ie CO CTOPOHbI NpaBoobiasaTtesieil, CamoCTOATENbHO paspeLwaTb 3T TpeboBaHus, NPeTeH3UM /WA UCKK U 3a CBOWA
cYeT BO3MECTUTb BCe Y6bITKM McnonHuTeNns, BO3HUKLLME B CBA3M C HUMM(K) obecneunTtb cooTeeTcTeune Noboit MHGopmMaLum, npegoctasasemoi McnoaHutento ans
pasmelieHns Ha CaliTe, a TaKkKe pasmellaemoit 3akasumMKkom nocpenctsom CaiiTa camocToATeNbHO, TpeboBaHMAM AENCTBYIOWLEro 3aKOHO4ATENbCTBA Pecny6inku
Benapycb, B TOM uyMcne 3aKoHogaTenbctBa Pecny6ivku Benapycb o pekname. B cnydae npegbsasieHus K UcnonHutento TpebosaHuWin, NpeTeHsuin u/vam UCKos co
CTOPOHbI TPETbUX /L, CBA3AHHbIX C HAPYLUEHUEM YCNOBUIA HACTOALLErO MyHKTa, OTBETCTBEHHOCTb 33 TaKMe HapYLUEHWUA MOAHOCTLIO NEXWUT Ha 3aKasumKe, KOTOPbIN
06:3yeTCcA CaMOCTOATE/IbHO pa3peluaTtb 3T TpeboBaHusA, NPETEH3UM U/WAK UCKM 1 3@ CBOM CYET BO3MECTUTDL BCE YBbITKM MCNONHUTENSA, BO3HUKLLME B CBA3M C HUMM.
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4.2, 3aKa3uuK BNpaBe BHECTM N0BYI0 CymMy B BUAE aBaHca 3a Yciyrv no Jorosopy Ha PacueTHbll cueT UcnonHuTens.

4.3, CTOpOHbl 06A3yt0TCA YBEAOMAATL APYr Apyra o dakTe peopraHvsauuu, AMKBMAALMM, Nepesayu npas M 0b6a3aTeNbCTB APYroi CToOpoHe, 06 M3MEHEHWUU CBOMX
PEKBU3UTOB, B TOM Ymncae: 06 U3IMEHEHUM OPraHU3aLMOHHO-NPaBON GOPMbI, HAMMEHOBAHWA, PErUCTPALMOHHBIX YYETHbIX AaHHbIX Kak Hanoronnatenblymka, agpeca,
6aHKOBCKMX PEKBU3UTOB B TedeHue 5 (NATh) paboumx gHein C MOMeHTa M3MEHEHUA COOTBETCTBYIOLMX AaHHbIX. YBeAOMIeHWE AOMKHO BbiTb COCTaBNEHO B MMCbMEHHOM
dbopme, NOAMNUCAHO YNOSHOMOYEHHBIM IMLOM W HanpasaeHo Apyrov CTopoHe Nto6biM JOCTYMHbIM CNOCO60M, NO3BONAIOLLMM 3adUKCUPOBATL GAKT NONYYEHUS APYroi
CTOpPOHO TaKoro yBeAom/ieHus. B cnyyae HeyBe4OMIEHUA U/WAM HeHaANeKalero yBe4omaeHuns Apyroi CTOPOHbI B COOTBETCTBMM C YCIOBUAMM HACTOALLENO MYyHKTa,
BMHOBHasA CTOpPOHa HeceT PUCK HaCTynaeHWsa AnA Hee NOCAEACTBMIA, BbI3BaHHbIX TaKMM HEYBEAOMNEHMEM UAU HEHaZ/eKallMM yBeAOM/IEHMEM, a B C/lydae, ecau
apyraa CTOpoHa NoHec/na B pes3y/bTaTe TAaKOro HEYBEAOMJIEHUA WAW HEHag/exalero ysesomneHus ybbiTku, CTOpoHa, HEMCnosHMBWAA cBoe 064A3aTenbCTBO O
Hag/iexallem yBefomieHnn, 06sa3aHa BO3MECTUTb eil Takue YBbITKK.

5. CTOMMOCTb YCNYT U NOPAAOK PACHETOB

5.1. CtoumocTb Ycayr onpegenserca Ha OCHOBaHUWM aeWcTeyrowmx Tapudos UcnonHuTensa B cOOTBETCTBMM € M. 2.2. Hactoawero [Jorosopa. CtoumocTb Ycnyr,
OKa3aHHbIX 3aKa3unKy, onpeaenaeTca B COOTBETCTBYOLWMX AKTax 06 OKasaHHbIX ycnyrax. O6asaTenbcTsa no onnate Ycnyr UCNONHUTENA CYMTAIOTCA UCNOAHEHHbBIMU C
MOMEHTa MOCTYNNEHUA AEHEXHbIX CPEACTB Ha pacyeTHbI cyeT McnonHutena. Onnata Ycnyr ocywecTBAAETCA HAa OCHOBaHWUM cyeTa UcnonHutens B suae 100%-Hoi
npesonnaTthl NyTeM Nepesosa AeHeXKHbIX CPeACTB Ha pacyeTHbIV cueT McnonHutena.

5.2. 3aKa3uuK 06A3aH yKasblBaTb B NJATEKHOM MOPYYEHUM B Ha3HAYEHWUM MnaTexka Homep Cueta u/wam Akta UCNoAHUTENs, HA OCHOBAaHUM KOTOPOro NPOU3BOAUTCA
onnata. B cnydae MosHOrO WMAM YacCTUYHOrO OTCYTCTBMA B NAATEXHOM MOpyYeHUM Homepa Cuyeta u/mam AkTa UcnonHwutens, UcnonHwWTenb Bnpase cuyuTaTb, YTO
06a3aTeNbCTBO 3aKas3uvKa Mo onjate Hag/exkawmm o6pasom He MUCMONHEeHO (TO ecTb, YTO onjaTa He OCYLLECTB/IeHA) A0 MOMEHTA MOJlyYeHWs COOTBETCTBYHOLLUX
YTOYHEHMI 3aKasumka, AEHTUPULMPYIOLLMX NAATEXK, MO0 CAMOCTOATENbHO MAEHTUOULMPOBATL U YYeCTb NiaTeX B COOTBETCTBUM C AaHHbIMU COBCTBEHHOrO yyeTa. B
C/ly4ae COBepLUeHMA NiaTeKa 3a 3aKas3uuMKa TPETbMM /IMLOM, YNOAHOMOYEHHbIM 3aKa3umKom, 3akasumk obssyetca obecneynTb, YTO 3TO YNOSHOMOYEHHOE AULO B
NAaTeXHOM MOSlyYeHUN B Ha3HaYeHUM naatexka byaeT yKasbiBaTb, YTO OHO MPOWU3BOAMT NaTeX 3a 3aKa3uMKa, U yKasblBaTb HAMMEHOBaHMe 3aKa3uMKa, a TaKkKe YTo
TaKoe ynoJHOMOYEHHOe NnLo 0bnagaeT BceMn HeobXoA4MMbIMU NONHOMOYMAMM Ha OCYLLLECTBIEHWE NiaTeXa U YKasblBaeT NoJIHble U AOCTOBEPHbIe CBeAeHUA o cebe u
0 3aKasuukKe.

5.3. Ecnn 3aKasumkom asnsetca GpuaMyYecKoe MO, TO B LEAX UCNoaHeHua o6sa3aTenbcTs no onsate no [orosopy, nomumo cnocoba onsiatel, cornacHo n.5.1.
[oroBopa, npyHMMaeTca onsiata Ycayr, npovsseseHHas nocpeacTBOM HaHKOBCKMX KapT, yKasaHHbIX Ha CaiTe, nam nHbimu cnocobamu, yKkasaHHbIMK Ha Caiite. Bbibop
MU Ucnonb3oBaHMe cnocoba onnatbl YCAYyr OCYLECTBAAETCA MO YCMOTPeHuto 3akasuuka 6e3 Kakoh-nnbo OTBETCTBEHHOCTM WcnonHwuTens. besonacHocTb,
KOHOUAEHLMANBHOCTb, MHbIE YCIOBUA MCNONb30BaHUA BblOpaHHbIX 3aKa3yMKOM CrnocoboB onaTbhl BbIXOAAT 3a pamku [oroBopa M peryavpytoTca cornaweHusamu
(moroBopamm) meskay 3aKazuMKOM M COOTBETCTBYHOLMMM OPraHM3aLmMAMM.

6. KOH®UAEHUMANBHOCTb MHOOPMALUN

6.1. CTopoHbl 06s3ytoTCA 0becnednTb KOHGUAEHUMANbHOCTb UHGOPMALLMK, CTaBLIEN M3BECTHOW B PamMKax WMCMOJHEHWs HacTosawero Jlorosopa, B COOTBETCTBUM C
3aKoHoZaTenbcTBoM Pecnybaunku benapyco.

6.2. CTOpOHbI OTHOCAT YueTHyto MHpopmaLmio 3akasumka 1 NepcoHanbHble AaHHbIe, yKasaHHble B pasaene 7 [loroBopa, K KoHduaeHuManbHoW nHpopmaumm. 3akasumk
1 UcnonHuTenb 06a3ytoTca He nepeaasate KOHOUAEHUMANbHYIO MHGOPMALMIO TPETBUM NLAM.

6.3. CtopoHa 06na3yetca coobuwatb apyroii CTopoHe O ¢daKTe HeCaHKLUMOHMPOBAHHOIO pasrnaweHnsa YyeTHoW MHPopmaumu 3akasuuKka. McnonHutens He Hecet
OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE 3aKa3umMKy B pe3y/ibTaTe pasrnalleHuns TpeTbum anuam KoHdpuaeHumanbHo MHGopmaLmmn 3akasumKka, npomsoleawero He
no suHe UcnonHutens.

7.  3ALLUTA NEPCOHA/IbHbIX AAHHbIX

7.1. 3aKasuuk obssyetca cobaogaTtb TpeboBaHUA 4ENCTBYIOWErO 3aKOHOA4ATENbCTBA O NEPCOHA/bHbIX AAHHbIX B OTHOWEHMW NEPCOHANbHBIX AAHHbIX GUIUUYECKMX NULL,
KOTOpbIe CTAaHYT AOCTYMHbl 3aKa3uuKy B pesy/ibTaTe 3aK/loueHus Hactoswero [orosopa u/wav B pesysibraTe MCNoib30BaHUA 3akasumkom Caiita, B TOm uucne: (a)
Mcnonb3osaTb epcoHasibHble AaHHble GU3MYECKUX /WL, TOBKO C Le/blo TPYAOYCTPOWCTBA 3TUX ¢u3myeckux auu; (6) He nepefasatb lMepcoHasibHble AaHHble
OU3MYECKMX UL, TPETLUM MUAM; (B) He pasrnawatb MHGOPMaLMIO O TOM, YTO lepcoHasnbHble AaHHble Kakoro-nnmb6o ¢usmMyeckoro auua Haxoaatca Ha Caite mam
Caittax Mcnonuutens; (r) npu coxpaHeHUuM Konmit MepcoHasbHbIX AaHHbIX Ha BYMaskHbIX WAM 3/7IEKTPOHHbIX HOCUTensax cobnogaTtb HeobxoauMmble Mpu 3TOM
TpeboBaHWA 3aKoHOZATeNbCTBA ; (4) He mpegnaratb ¢uaMyeckum nuuam, MNepcoHanbHble AaHHbIe KOTOpbIX pasmeleHbl Ha Caite wam Caitax McnonHutens,
pasmewatb Ux MepcoHanbHble faHHbIe Ha caiTe UAn B 6a3ax AaHHbIX 3aKa3umnKa UAKU UHbIX TPETbUX NLL.

7.2. B cnyyae HaHeceHWsA Kakoro-nvbo yuiepba GpusnMyeckum auuam, CBA3AHHOMO C HEBbINONHEHWEM 3aKa3uyMKoM TpeboBaHMI1 3aKOHOAATENbCTBA O NEPCOHaNbHbIX
[aHHbIX MO OTHOLLEHMIO K UX NEPCOHA/IbHBIM AaHHbBIM, OTBETCTBEHHOCTb 3@ TaKOW yLLEP6 NMONHOCTLIO NEXKMT Ha 3aKasuuKe.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeuCMo/NHEHWE WM HeHagnexalee MCNoaHeHue MPUHATbIX Ha cebsa obssatenbcte no [orosopy, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C
OeNCTBYIOLWMM 3aKOHOAATeNIbCTBOM Pecny61MKku Benapych, a TakKe NoNOXKeHUAMM HacToawwero [orosopa v NnpunoxkeHuamu K Hemy (n.12.1. lorosopa).

8.2. B cnyuyae, Korga 3akasuvk npesbaBuA MpPeTeH3uto 0 ToM, YTo Ycayra He 6bina npegoctaBneHa us-3a HepaboTtocnocobHocTu Caitta (4na Ycnyr, oKasblBaembix
nocpeacrsom Caiita) B TeueHue 6onee yem 4 (YeTbipex) Yacos B paboune aHu B paboyee Bpems ¢ 8:30 4o 17:30 N0 MECTHOMY BPEMEHM MECTOHAXO0XKAeHMA 3aKa3uvka,
McnonHutenb 0653yeTcA yBEAUYUTD NEPUOS, OKa3aHUA 3aKasumKy YCayrv Ha cyTKU. HapylueHune obsa3aTenbcTs McnoaHMTeNnem ycTaHaBNMBAETCA Ha OCHOBE TEXHUYECKUX
CPEeACTB KOHTPOJIA U CTAaTUCTUHECKUX AaHHbIX CaiiTa.

8.3. B cnyyae HapylweHuMs 3aKa3uMKoM CBOMX 06sA3aHHOCTEN, yKasaHHbIX B n.4.1. n 7.1. [loroBopa uaun B Ycnosuax ucnonb3osaHus CaiTos, UcnonHuTenb Hanpasnset
3aKa3umKy npegynpexaeHue C yKasaHWeM HapylweHW v Bnpase B AeHb HANpaBleHWs NPesynpexAeHMs NPUOCTAaHOBUTL WMCMOJSHEHWE CBOWMX 06s3aTenbCTB No
[orosopy (Mcnonb3oBaHWe 3aKasuMKom YCAyr) 4O yCTpaHeHWs HapylleHwi, nmbo McnonHutenb Bnpase MO CBOEMY YCMOTPEHWIO B CAy4asX, MPeayCMOTPEHHbIX
LEeNCTBYIOWMM 3aKOHOAATENIbCTBOM  NMPUOCTAaHOBUTb UCNONHEHUE CBOUX 06s3aTenbcT8 No Jorosopy (Mcnosib3oBaHWe 3aKasuMKoM YCAyr), aHHYAMpoOBaTb YYeTHyto
MHPOpMaLMIO 3aKa3umMKa C MOMEHTa NPUOCTAHOBNEHUA UCNONHEHUA 0bs3aTenbcTB No [oroBopy M OTKasaTbCA OT UcnonHeHusa [orosopa (pacToprHyTb [orosop) c
yBeZomaeHMeM 3aKasumka cornacHo n. 11.3 Jlorosopa u notpeboBaTb OT 3aKa3umKa ynaatbl wrpada 8 pasmepe 300,00 (Tpucra) 6enopycckux pybneii 00 Koneek 3a
Ka)kapbl GakT HapylweHusa 3aKa3uyMKOom YCNOBWM, yKasaHHbix B n.4.1. u 7.1. [loroBopa, nan Yciosuit ucnonbaosaHusa Caiitos. B ciyyae ecnn Takve HapylleHus
NPUYUHUAY ylLepb TPeTbUM NMLAaM, OTBETCTBEHHOCTb 33 NPUYMHEHHbIW yliepb NOMHOCTbIO NEXUT Ha 3aKasuuke. McnonHWTeNb BNpaBe yAep)KaTb MOJAHOCTbIO WU
YaCTUYHO YKa3aHHYI0 B HACTOALLLEM MYHKTE CyMMYy LUTpada B CHET ero onnaTbl U3 AEHEXKHbIX CPEACTB, NepeuncaeHHbix 3akazumkom McnonHuTento B BUAe aBaHca.

9. OBCTOATENbCTBA HENMPEOAO/IMMOM CUJIbl

9.1. Hu oaHa u3 CTOPOH He HeceT OTBETCTBEHHOCTU 3a MOJIHOE WAW YacTUYHOE HEeUCNOoSHeHue noboit M3 cBomx OGHBaHHOCTeﬁ, eCcin HeucnonHeHue aAsBnAeTcAa
cneacTtsueM Takux 06CTOATENLCTB, KakK HaBOAHEHWE, NoXap, 3eMmneTpaceHune, gpyrme CTUXWUIAHbIE 66ACTBMH, BOMHA W/IN BOEHHblE ,D,el\;ICTBVIH n gpyrme obcToATeNIbCTBA
Henpeo,u,onmmof/'l CU/bl, BO3HUMKLLUME MOC/e 3aKao4eHuna Jorosopa.

9.2. [ oKymeHT, Bblp,aHHbIFi COOTBETCTBYHOWMM KOMNETEHTHbIM OPraHOM, ABNIAETCA AOCTATOYHbIM noATBepXAeHUEeM Hannu4dma U nNpoao/IKUTENbHOCTU ,D,EHCTBMH
obcToATenbCTB Henpeop,onmmof/’l CUnbl.
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9.3. B cnyyae fgeiicteua o6CTOATENLCTB HEMPeoLoMmoi cubl 6onee 3 (Tpex) mecaues ntobas CTOpoHa BNpase B O4HOCTOPOHHEM NOPAAKE OTKA3aTbCA OT UCNOHEHUA
cBovx 06a3aTenbCcTs no [Jorosopy (pactoprHyTs [orosop).

10. MOPAAOK PA3PELLEHMA CNOPOB

10.1.Bce cnopbl 1 pasHoOrnacus, Bo3HUKawLWmMe mexay CTopoHamu no [oroBopy uau B CBA3M € HUM, CTOPOHbI ByAyT CTPEMUTLCA pPaspeLlnTb NyTem neperosopos. B
c/ly4ae HeBO3MOXHOCTU paspeLlleHUs pasHOrnacuii MyTem NeperoBOPOB OHW MOAJIEKAT PACCMOTPEHWIO B CyAe B MOPAAKE, YCTAHOBEHHOM 3aKOHOAATE/IbCTBOM
Pecny6auku Benapych. [lo obpalieHus B cys o6sa3aTenbHbIM ABAAETCA npeabsasieHue apyroii CTOpoHe npeTeH3uu (MUCbMEHHOro npeasioxeHus o fo6poBosbHOM
yperynumpoBaHum cnopa), yBegomaeHue o pesynsbtaTe PacCMOTPEHWUA KOTOPOW HanpaBAAeTCA 3aaBUTE/I0 NPETEH3UU B CEMUAHEBHbIM CPOK C MOMEHTa ee NoslydeHus.
HenonyyeHne CTOpoHOW-OTNpaBuTeNEeM OTBETA Ha NpeTeHsuto B Tedenue 10 ([ecaTn) KaneHAApHbIX AHel ¢ MOMeHTa ee nosydveHus CTOPOHOM-agpecaTom He
npenATcTByeT o6paLLeHuto B cya.

11. BCTYMNNEHWE JOTOBOPA B CUNY U AENCTBUE
11.1.[loroBop BCTyNaeT B CMly C MOMEHTa aKLenTa HacTosLel odepTbl 3aKa3YMKOM U AeWCTBYET B TeYeHUe HeonpeaeeHHOro CPoKa.

11.2.JoroBop MOKeT 6bITb PAcTOPrHYT MO MHUUMaTUBE Ntobol n3 CTopoH B Ntoboe Bpems, ¢ yBegomaeHnem apyroit CtopoHsl 3a 10 ([ecATb) KaneHpapHbIX gHel 4o
npeanonaraeMoi Aatbl pacTopsKeHus. B ciydae pactopxeHus [lorosopa no uHuumatuse no6oit M3 CTOPOH McnonHwTesb BO3BPALLAeT AEHeHble CPeacTsa,
ynnayeHHble 3aKasunkom McnonHutento no [oroBopy, 3a BblYETOM CTOMMOCTM GaKTUYECKM OKasaHHbIX Ha AaTy pacTopkeHus [orosopa Ycayr. B cnyvae, eciu
pacTopkeHue [JoroBopa NPOWCXOAMT MO MHMLUMATMBE 3aKasuuKa, NocnedHuii obA3aH yKasaTb B TEKCTE YBEAOM/IEHMA O pacTopxeHuu [loroBopa naaTexHble
PEKBM3UTbI, MO KOTOPbIM MCNOAHUTENIO HEOBXOAMMO MPOU3BECTM BO3BPAT AEHEXHbIX CPEACTB, €CAM Ha MOMEHT pacTop:eHus [orosopa 6yaet Heob6XxoaMmMocTb y
McnonHuTeNs Npov3BeCcTU TaKoW BO3BPaAT.

11.3.YBegomneHune o pactopeHumn [loroBopa MOKeT bbiTb HanpasaeHo: (a) 060l U3 CTOPOH NO NouyTe C yBeAOMIEHWEM O BpyYeHuw; (6) Ntoboi M3 CTOPOH HAPOYHO
Kypbepom; (8) McnonHMTeNnem No 3NEKTPOHHOW NoyTe 3aKasuunka, B cyyae oTcyTcTeuma y MicnonHutens nHdopmaumm ob agpece MeCTOHaXoKAEHUA 3aKasumnka. B atom
cnyyae McnonHuTens BNpase HanpaBWTb NO aApecy 3NeKTPOHHOM NoYTbl 3aKa3umKa, yKasaHHOMY NpY PerucTpauyum, CKaHMPOBAHHYIO BEPCUIO TaKOTO YBEAOMIEHUA 3a
noANMCbI0 YNONHOMOYEHHOIO IMLA U NevaTbio MCnonHWUTenA, Npu 3Tom 3akasumnk ByaeT cunmtaTbeca Haanexalle yBeaoMNeHHbIM.

11.4.Bo BCEM OCTaNbHOM, YTO HE NPeAyCMOTPEHO HacToalwmMM Jorosopom, CTOPOHbI PYKOBOACTBYHOTCA AEMACTBYHOWMM 3aKOHOAaTeNbCTBOM Pecnybanku benapyce.

11.5.CTOPOHbI NPU3HAIOT OPUAUYECKYIO CUAY (AKCUMWABHOTO BOCMPOWM3BEAEHUA MOAMWCU M OTTUCKA MeYaTh Ha [AOKYMEHTax, HanpaBNeHHbIX Ha WUCMONHeHue
HacToALero [lorosopa.

12. 3AAB/IEHNA 3AKA3YUKA

12.1.3aKa34MK 03HAKOMM/ICA U COTNACeH CO CNEAYIOWMMU NPUNONKEHUAMMU K [JOroBOpy, KOTOPbIE ABNAIOTCA €r0 HEOTLEM/IEMON YacTbio: (a) € YCNOBMAMM OKasaHus
Ycnyr, pasmelleHHbIMK B ceTi UHTepHeT no agpecy: https://ludi.by/usloviya ; (6) ¢ Tapudamm, oTobparkaembiMmu B MHTEPdeiice NMYHOro KabuHeTa 3akasumka Ha Caite
B ceT MHTepHeT no aapecy https://ludi.by/price ; (8) ¢ YcnoBuamu ucnonbsosaHua CaidTos, pasmeLLeHHbIMK B ceTu MHTepHeT no agpecy https://ludi.by/terms . B
cNyvyae U3MEHEHWA AOMeHa, yKasaHHoro B n. 1.1. [loroBopa, agpeca pasmelleHua B ceTU MHTEPHET yKa3aHHbIX B HACTOALLEM MYyHKTE MPUIONKEHUI K A0roBopy
onpeaenaTca ceayowym obpasom:

Ycnosusa okasanua Yeayr https://*/usloviya; rae «*» - HOBbIN LOMEH;

Tapudbl — https://*/price , rae «*» - HOBbIV LOMEH;

Ycnosusa ucnonb3oBaHua Caiitos — https://*/terms; rae «*» - HOBbI LOMEH.

12.2.3aKa3umnKk 06a3yeTca perynapHO OCYLWEeCTBAATb NPOBEpPKy Ha CaifTe HanMuMa M3MeHEeHUI B YCNoBuAX oKasaHua Ycayr, Tapudax u B YCN0BUAX MCMNONb30BAHUA
CaiiToB, a TakKe 3aKa3uMK He MOXET CCbINaTbCA Ha CBOK HEMHGOPMMPOBAHHOCTb O BHECEHUM TaKUX M3MEHEHMI. 3aKasuMK COrNACEH, YTO HE MOXET CCbINaTbCA Ha
HEBO3MOMKHOCTb MCMONHEHUA CBOMX 06sA3aTesibcTB No [JoroBopy Hagsexalum o6pasom, WM Ha HEBO3MOXHOCTb MosyyeHus Ycayr oT Wcnonuutens, wam
OTKa3blBaTbCA OT NoaAyyYeHun Ycayr MCnoNHUTeNs Ha OCHOBaHMM Hecornacua ¢ YCnoBuamM okasaHua Ycayr, Tapudamu mam Ycnosuamu ncnonb3osaHms CaiTos no
npuymHe nx He oGOPMAEHMA B MUCbMEHHOM BUAE, CKPEMIEHHOM MOAMUCAMM M nedaTtamu CTOPOH.

12.3.3aKa3umK 6e30roBOPOYHO COrMaceH M MNpPU3HAEeT, YTO AOCTATOYHbIM M MPAaBOMEPHbIM MoATBEpPXAeHMEM ¢aKTa OKasaHua abon Ycayrn Wcnonuutens,
oKasblBaemol nocpeactsom Caitta UcnonHutens, n nobbix AelcTeuii 3akasumka Ha CaifTe ABAAIOTCA CTAaTUCTMYECKUE AaHHble, Gopmupyemble MPOrpaMMHbIM
obecneuveHnem Caifta. 3aKasumK NOATBEPKAAET CBOE COrNacue € TeM, YTO GaKT OTAAUYM KOMaHAb! (KWK UM HaxKaTMe Knaswlim, BBOA MHGOPMALMKU U Np. AercTBuA)
yepes npeaocTaBNeHHbIA McnonHUTenem crneumanbHbli Nob30BaTebCKMI MHTepdeic Ha CaiTe (cTpaHuua 3akasumka Ha Caite) C MCnonb3oBaHWEM Y4yeTHoM
MHbOopMaL MM 3aKa3umKa 03HaYaeT KOHKNOAEHTHbIE A4eNCTBUA 3aKa3umKa No AKTMBaLMM, COrNacoOBaHMI0 HAMMEHOBAHWA, COAEPHKAHMSA, CTOMMOCTM U CPOKOB OKasaHus
Ycayr AW MHbIX AEWCTBMIA, accouMMpyembiX C 3aKasuuMKoM (Bce AeWCTBUA NPOM3BEAEHHblE C WCMO/b30BaHWEM YuyeTHOW MHGOPMauMM 3akasuMKka ABAAOTCA
OeNCTBUAMM caMoro 3aKkasuuka, YTo ABAseTcA 6eccnopHbIM [OKa3aTeNbCTBOM BONEN3bABAEHUA 3aKa3umKa Ha BbINONHEHWE 3TUX AeWCTBUIA).3aKa3umnK BbIpaXKaeT cBoe
cornacve Ha nosiydeHue ot Ucnonnutens (B noboe spemsa u 6e3 npeasapuTesibHOrO NpeaynpexaeHrs 3akasuuKka) no afpecy 3NEKTPOHHOM MouTbl, YKasaHHOMN
3aKasumKkom npu permctpaumm Ha Caiite M agpecam 31EKTPOHHOMN MoYTbl PabOTHMKOB 3aKasuuKa, UMeWmMX YueTHyo nHpopmaumio Ha Caitte, MHGOPMALMOHHBIX
coobuieHnit 0 cobbiTUAX B KOMNaHWM Mcnonuutens, cepsucax Caiita u ycayrax MCnonHUTeNs, a Takke WHYH MHPOPMaLMIO, BKAOYAA PEKNamy. 3aKkasuuk Brpase
0TKa3aTbCA OT PacnpOCTpaHeHWA PeKIambl B CBOW aApec, YCTaHOBMB COOTBETCTBYIOLLYHO OTMETKY 06 3TOM Ha 3alMLLEHHbIX cTpaHuuax CaiiTa.

13. AHTUKOPPYMNLMOHHAA OTOBOPKA

13.1.Mpwu McnonHeHMmM cBomnx 0683aTeNbCTB NO HacToawemy [orosopy, CTOPOHbI, PaboTHUKM He BbINIAYMBALOT, HE NPEANAratoT BbINATUTL U HE PA3PELLAOT BbINAATY
KaKUX-NMB0 fEHEXKHbIX CPEACTB UM LEHHOCTEN, MPAMO AN KOCBEHHO, NOOLIM NNLAM, 418 OKa3aHWA BAUAHMA HA AEUCTBUA WU PELLEHWS STUX UL, C LENbIO MONYYUTD
Kakne-nnbo HenpaBoMepHble MPEUMYLLECTBA WM Ha WMHble HenpaBOMEpHble Le/u, He OCYLEeCTBAAT AeUCTBUA, KBanudpuumpyemble NPUMEHUMbIM AAA Lenei
HacToswero [loroBopa 3aKOHOAATENbCTBOM, KaK Aada / nosiydeHue B3ATKM, KOMMEPYECKMI MOAKYM, a TaKKe AeNCTBuA, Hapylwatowye TpeboBaHMs NpMMEHMMOro
3aKOHOAATENIbCTBA U MPUMEHUMBIX MEXKAYHAPOAHbIX aKTOB O NPOTUBOAENCTBUM Nerannsaumm (OTMbIBaHMIO) JOXOAO0B, NONYYEHHbIX MPECTYNHBIM NyTEM.

13.2.B cnyyae BO3HMKHOBEHWA Yy CTOPOHbI MOAO3PEHUIA, UYTO MPOM3OLWIO WM MOXKET MNPOMU3OMTU HapyLEHWE KaKUX-AMBO aHTUKOPPYNUMOHHBIX YCAOBUNA,
cooTBeTcTByloWwan CTopoHa obssyeTca yBegomuTb Apyryto CTOPOHY B NUcbMeHHOW dopme. lMocne NUCbMEHHOro YBEAOM/IEHUs, COOTBETCTBYoWan CTopoHa umeeT
npaBo MPUOCTAaHOBUTL UCMOIHEHWE 0653aTeNbCTB N0 HacToALLeMy [loroBopy A0 NONYYEHUA NMOATBEPHKAEHUA, UTO HAPYLIEHUA He MPOU3OLLIO UK He NPOU3oMAET. ITO
noATBepKAEHUE AOMKHO BbITb HanpasaeHo B TeueHue 10 (JecATn) paboumnx AHel ¢ AaTbl NONyYeHUA MUCbMEHHOTO YBEAOMIEHUS.

13.3.CTOpOHbI rapaHTUPYIOT OCYyLLECTBNeHWEe Hagfexallero pasbupatenbctBa MO MNPEeACTaBAEHHbIM B PaMKax WCMNOAHEHWA HacToawero [orosopa daktam ¢
cobNofeHVEM MPUHLMMOB KOHOUAEHLMANBHOCTU U NpUMeHeHWEe 3PEKTUBHBIX Mep MO YCTPAHEHMIO MPAKTUYECKMX 3aTPYAHEHUI U NPefoTBPaLLEHMIO BO3MOMHbBIX
KOHQNIUKTHbBIX CUTYaLUIA.

13.4.CTOPOHbI rapaHTUPYIOT MOJIHYI0 KOHOUAEHLMANbHOCTb MO BOMNPOCAM UCMOJIHEHUA aHTUKOPPYMLMOHHbIX YCI0BUIA HacToAllero [LoroBopa, a TaKKe OTCyTCTBME
HeraTMBHbIX MOCNEACTBUI KaK Ana obpawatoweiics CTOPOHbI B LE/OM, TaK U ANSA KOHKPETHbIX paboTHMKoB obpauatolieiica CTOPOHbI, cCOOBWMBLWINX O daKTe
HapyLWweHu.

13.5.B cnyyae HapylweHus ogHoi CTopoHoi 06s3aTeIbCTB BO3AEPIKMBATLCA OT 3anpeLLeHHbIX B HacToALeM pasaene [Jorosopa AeUCTBUIA U/WAM HENOAyYeHus Apyroi
CTOpOHOW B YCTAaHOBNEHHbIV HacTOAWMM [JoroBOPOM CPOK MOATBEPKAEHUA, YTO HAPYLUEHWA He MPOU3OLLIO WM He MpousoiaeT, Apyras CTOpoHa MMeeT npaso
pPacToprHyTb HacTosAwwmi [loroBop B OAHOCTOPOHHEM MOPAAKE MOJHOCTBIO UM B YacTW, HaNpaBWB NUCbMEHHOE YBEAOM/IEHME O PacTopKeHuu. CTOpOHa, No Ybei
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WHUymnaTmee 6bin PaCTOpPrHyT HaCTOﬂLLI,VIﬁ ﬂ,OI’OBOp B COOTBETCTBMU C MOJIOKEHUAMU HacToAllero pasgena, Brnpase Tpe6OBaTb BO3MeLeHNUA peasbHOro yu.|,ep6a,
BO3HUKLUETNO B pe3ysibTaTe TAKOro pacTopXeHua.

14. NMPOYME YCNOBMUA

14.1.CTOpOHbI  06A3yl0TCA YBEAOMAATL APYr Apyra o dbaKkTe peopraHvsauuu, AMKBUMAALMKM, Nepesadn npas v 0643aTeNbCTB APYroi CTOPOHe, 06 M3MEHEHUU CBOUX
PEKBU3UTOB, B TOM Yucie: 06 3IMEHEHUM OPraHM3aLMOHHO-NPaBoi GOPMbl, HAUMEHOBAHWA, PErMCTPALMOHHDIX YHETHbIX AaHHbIX KaK HajoronnatesiblimKa, agpeca,
6aHKOBCKMX PEKBU3UTOB B TedeHue 5 (NaTn) paboumx gHein C MOMEHTa M3MEHEHUA COOTBETCTBYIOLLMX AaHHbIX. YBEAOM/IEHME AOMKHO 6biTb COCTABNEHO B MUCbMEHHOM
dopme, NOAMMCAHO YNOJHOMOUYEHHbIM JIMLOM M HanpasaeHo Apyroi CTopoHe Ato6biM AOCTYNHbLIM CNOCO60M, NMO3BOALWMM 3adUKCMPOBaTb GaKT NoyYeHUa apyroin
CTOpOHOIA TaKoro yBeaoM/IeHUA. B cnyyae HeyBeAOMIEHUA U/WIN HEHALeXKaLLEero yBeLOMAEHNA Apyroi CTOPOHbI B COOTBETCTBUM C YC/IOBUAMM HACTOALLErO MyHKTa,
BMHOBHan CTOpOHa HeceT PUCK HaCTyn/ieHusa AnA Hee MOCNeACTBMI, BbI3BAHHbIX TaKMM HEYBEAOMAEHMEM MAU HEHaANENKalMM yBeAOMIEHUEM, a B ClydYae ecnun
apyraa CTOpoHa MOHec/na B pe3y/ibTaTe TAaKOro HEYBELOMJIEHUA WAW HEHaZ/exawero ysesomnenuns ybbiTku, CTOpoHA, HEMCNoNHUMBLWAA cBOoe 06A3aTeNbcTBO O
Hag/iexallem yBefomieHnn, 06sa3aHa BOSMECTUTb el Takue yBbITKM.

15. PEKBM3UTbI M NOAMNNCb UCNONTHUTENA
O6wWwecTBO C OrpaHUYEHHON OTBETCTBEHHOCTbLIO «J/ltoau

Ban» p
MecToHaxoxaeHune: 223060, MuUHCKuUt p-H, HoBoasopckuit c/c, 4.40/2, oduc 56, p-H 4. bonbwoe
Ctukneso YHM 193185767, OKMNO 502587495000

p/c: BY70BPSB30123086460109330000,

BUK: BPSBBY2X
B OAO «Cbep baH

[unpekTtop C.A. XurumoHt
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