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06LecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTLIO «/ltogu Bali» YHIM 193185767
P/C: BYO9 ALFA 3012 2C90 3101 1027 0000 BEMK: ALFABY2X B 3A0 'Anbda-baHK' r. MuHcka

Dorosop NMy6anuHbIN 1
Ha oKasaHue ycayr (odepTa)

MwuHcKkuit obnactb, pegakums ot 01.03.2023r.

0O611ecTBO € OrpaHNUYeHHOW OTBETCTBEHHOCTLIO «Jlloau bait», meHyemoe B AasbHelliem
«McnonHutenb», B anue ampektopa MurumoHTta Cepres AHaTO/IbEBUYA, AEUCTBYHOLLENO HA OCHOBAHUM
YcTaBa, npefocTasaseT Alobomy topuanyeckomy anuy, GUsnmyeckomy nLy, OCyLLEeCTBASIOWEMY
npeAanpUHMMaTE/NIbCKYIO AeATebHOCTb 683 06pa3oBaHUsA PUINYECKOTO NLA, UK GU3NYECKOMY
Nvuy-paboTomateno, UMeHyeMoMy B AasibHelweM «3aKasumKy, YyCayru, nepedeHb U pasmepbl onnathl
KOTOpbIX 06baABAEHbI Ha caiTe https://ludi.by/ nnm nHom gomere McnonHutena, a NopaaoK OKasaHUA U
onaaTbl KOTOPbIX YKa3aH B HacToAWen odepTe Aorosopa (Aanee no Tekcty — «Jorosop»). B
cooTBeTCTBUM co cTaTbei 408 MpaxkagaHckoro Kogekca Pecnybanku benapyce (FK Pecnyb6amnku
Benapychb), 6€3ycnoBHbIM NPUHATMEM (aKLENTOM) YCI0BUI HacTosLel odepTbl (Jorosopa) cuMtaeTcs
ocyLLecTBNeHWE 3aKa3uMKOM naaTexka B cHeT onaatbl Ycayr u nonydeHue McnonHutenem
COOTBETCTBYHOLLEro GMHAHCOBOrO AOKYMEHTa, NoATBEpP KAatowWwero ¢pakT onnatbl.

1. NPEOMET AOrOBOPA

1.1. UcnonHuTenb 0bsa3yeTcA oKasaTb MHPOPMALMOHHbIE, KOHCY/IbTALMOHHbIE, PEK/IAMHbIE U UHble
YCAYrn, YKasaHHble B YCA0BUAX OKasaHua Ycayr u Tapudax UcnonHutens (ganee — «Ycayru»), a
3aKasuuk 0b6s3yeTcs onnatuTb 3Tn Yeayru. HaumeHoBaHuWe, cogepaHue, CTOMMOCTb, KOJIMYECTBO (ecnun
3TO MPMMEHUMO K COOTBETCTBYIOLLLEM YCAYTe) U CPOKM OKa3aHUA KOHKPETHbIX YCIyr onpeaensaiorca
CropoHamu B CyeTe 1/MAM B MOMEHT 3aKa3a UX Ha CaiTe. YCayrM MoryT OKasblBaTbCA NOCPEACTBOM
MHOOPMALMOHHBIX CUCTEM, Pa3MELLEHHBIX B CETU MHTepHeT no agpecy AomeHos https://ludi.by, nav Ha
apyrom (-ux) gomeHe (-Hax) McnonHutens (aanee no tekcty «Cant»).

1.2. UcnonHuTens Bnpase B 04HOCTOPOHHEM NOPSAAKE U3MEHUTb afpec LOMEHA, YKa3aHHbI B n. 1.1.
[Jorosopa, o yem 06a3yeTca MHPOPMUPOBATL 3aKa3uMKa NOCPEACTBOM pasmMeLLeHNa MHPopmaumm o
HOBOM ZlOMeHe B YCN0BMAX OKasaHua Ycayr u/man 8 Ycnosuax ncnonbsosaHua Caita, pacnofioxeHHbIX
B ceTh MIHTepHeT no agpecam cornacHo n. 12.1 lorosopa.

2. OBLLUE YCNOBUA U NOPAAOK OKA3AHUA YCNYT

2.1. Ona nonyyeHua Ycayr no Jorosopy 3aKkasumKk JoKeH 3apernctpuposaTbea Ha Calite. Mocne
pernctpaummn NcnonHutenb NnpeaocTaBaseT 3akasunKy NOCpesCcTBOM 3/1EKTPOHHOM NOYTbI IOTUH U
naposnb Ana aoctyna K Canty u nonydenus Yeayr (oanee — «YuetHas uHdbopmaumsa»).

2.2. Ana nonyvyeHnAa KOHKPETHbIX YCnyr CTOpOHbI COornacoBbiBakOT X HaMeEHOBaHME, coaep*aHue,
CTOMMOCTb U CPOKU OKa3aHuA B CsieaAyolweMm nopagke:

BapwuaHT 1. B CyeTe, 0popmaeHHOM B MUCbMEHHOM BuAe No TpeboBaHMio 3aKa3unKa, KOTopblid nocne
AKuenTa CTaHOBMTCA HEOTbeM/IEMOI YacTbio [lorosopa.

BapwuaHT 2. MyTem nponsBeaeHns 3aKazuMKoM CaMoCTOSATeIbHOro 3aKkasa Heobxogumblix Ycnyr Ha CaiTte
B C/ly4ae HaNNYMA TaKOM TEXHUYECKOM BOSMOXKHOCTH, B COOTBETCTBUM Tapudamm, oTobpakaembiMmm B



NIMYHOM KabuHeTe 3aKa3umKa Ha CaliTe, YTo 03HaYaeT cornacoBaHne ob6enmm CTOpOHaMM YCI0BUM O
HaMMEeHOBaHWUN, COAepPKaHMM, CTOMMOCTU, KOANYeCTBe (eCiv 3TO NPUMEHMMO K COOTBETCTBYHOLLEN
ycayre) n cpoKax okasaHuA 3aKasaHHbIX YCAyr.

2.3. inAa Havyana paboTbl ¢ CaiiTom 3aKasumKk A0NXKeH CoOBWUTb CBOIO YUeTHyo nHdopmaLmio (BBecTu
JIOTVMH M Napo/ib Ha CTpaHuLe aBTopu3aumm). [lna Hayana npenocTaBaeHNsa cornacoBaHHbIx CTopoHamm
Ycnyr, npegocTtasasembix nocpenctsom Caita, 3aKasumK JONKEH NPOM3BECTM UX AKTUBAUMIO. MHOM
nopasaok AKTUBaLMM MOXKeT BbITb onpeseneH B YCNOBUAX OKazaHMA YCayr o1 COOTBETCTBYOLLEN
Yenyru. na Yenyr, okasbiBaembix He nocpeactsom Calita, AKTMBaLMA AONKHA NPOU3BOAUTLCA TONbKO B
CNyyae Hainuyma TeEXHNYECKON BO3MOMKHOCTU.

2.4. NopAaok 1 CPpoKKn oKasaHma Ycayr onpegenatortcsa B Cuete u/unm B YcnoBumax okasaHua Yceayr ans
AaHHoro Buga Ycnyr. AkTbl 06 okasaHum Yeayr opopmastotca CTOpOHaMM e AMHOAUYHO B NOPAAKE,
onpeneneHHoM Ana AaHHoM Ycnyrn B YcnoBusx okasaHusa Ycayr. MHGopmaumio o HaMMeHoBaHUN,
copepraHuu, konudyectse (06beme) M CTOMMOCTM OKa3aHHbIX ycnyr cnonHuTenb npeaocTaBaser
3aKasumKy. Ycayrm cumtatoTca NPUHATBIMK, Hagnexalmm ob6pasom oKasaHHbIMU U 0GOPMIEHHbIMM,
ecnv no ucredeHun 10 (Jecatn) KaneHaapHbIX 4HEN C MOMEHTa OKOHYaHUA OKasaHMA YCayrn cornacHo
Ycnosusam oKasaHWA ycayr oT 3akasvmka He NOCTYNnA NMCbMEHHbIN MOTUBMPOBAHHDLIA OTKa3 OT
npuemkmn Ycayr.

3. NPABA N OBA3AHHOCTU NCNOJTHUTENA

3.1. UcnonHuTenb 0basyetcs: (a) 3aperncTpmpoBatb 3akasumnka Ha CaliTe U NpeAoCcTaBUTbL eMy YUeTHYIo
nHbopmaumio; (6) okasaTb 3aKasumMKy cornacoBaHHble B nopsagke n.2.2. orosopa Ycayru cornacHo
Tapudam, ycnosusam [loroBopa 1 YCNOBUAM OKa3aHUA COOTBETCTBYOLLNX YCAyT.

3.2. UcnonHuTenb Bnpase: (a) 0TKasaTb 3aKasuuKy B npenocTaBaeHmm Yeayr, n1Mbo npMocTaHoBUTb
OKasaHue Ycnyr, ecnm 3aKasumK He npegoctasun MicnonHutento nHGopmaumio o 3akasumke cornacHo
Ycnosuii ucnonb3osaHua Caitta; (6) no cBoemy yCMOTPEHUIO B OA4HOCTOPOHHEM MOpPsAAKEe BHOCUTb
n3meHeHua B Tapudbl, Ycnosua okasaHma Yenyr, Ycnosus ncnosb3oBaHma CaiTa; yKasaHHble
M3MEHEHMA BCTYNatoT B CU/y C MOMEHTa pasMeLLeHUs HOBOW peaaKkunmn Ha Caite (npw aTom npu
n3meHeHumn Ycnosuin okasaHua Yeayr u/wnm Tapndos okasaHue Ycayr, coracoBaHHbIXx CTOpoHamm Ao
OaTbl BCTYNIEHUA U3MEHEHUI B CUAY, MPOUCXOAUT B COOTBETCTBUM C TeMU Tapudbamm 1 Temu
YcnoBusimm okasaHuaA Ycayr, KoTopble AeMCTBOBaAM Ha 4aTy COracoBaHuMaA Ycnyr, onpeaensemyto B
cooTBeTcTBUM C N. 2.2 [loroBopa); (B) 6e3 cornacoBaHMA ¢ 3aKa3uMKOM BEPHYTb 3aKa3uMKy Cymmy
yN/la4YeHHbIX AeHEXHbIX CPeaCcTB B C/ly4ae, eCN 3aKasaHHble YCAyrM He MoryT 6biTb OKasaHbl
UcnonHuTenem BBMAY 06CTOATENLCTB HENPEOAOANMONM CUAbI; (r) Npu cornacoBaHuu obbema Ycayr no
BapuaHTy 1 cornacHo n.2.2. [loroBopa onpeaenaTb U U3MEHATb NOPALOK onnatbl Ycayr, B TOM Yymcae
3aKpenneHHbIM B [JoroBope, 4To No cornacosaHmio CTOPOH oTparkaeTca B 3aKase.

4. NPABA N OBA3AHHOCTU 3AKA3YUKA

4.1. 3aKa3uymMK 0653aH: (a) He NnepeaaBaTb CBOIO YUETHY0 MHOOPMALMIO TPETbUM IMLAM; (6) He
MCNO/NIb30BaTh YyKYlo YueTHyo nHbopmaumio; (B) npu ncnonb3osaHum Caitos cobatoaatb Ycnosua
ncnonb3oBaHuA CaliToB; (r) CamoCTOATENBHO M 33 CBOM CYET peLlaTh BCE BOMPOCHI, CBA3aHHbIE C
MCNoNb30BaHMEM MPaB Ha Pe3y/bTaTbl MHTENNEKTYaIbHOM AEATENbHOCTM, B TOM YMC/Ie NpaBa Ha
CpeAacTBa MHAMBUAYAM3aUMKN IOPULNYECKMX UL, TOBApOB, paboT, ycayr, B NpeaocTaBAseMblX 4NA
pasmeLleHns UCnoaHUTENO U/UAKM CaMOCTOATENbHO PasMeLLeHHbIX 3aKazuMKom matepuanax. B cayyae
npeabaABAeHUs K McnonHuTento TpeboBaHUI, NpeTeH3unii /MM NCKOB CO CTOPOHbI TPETLUX /UL, B TOM



ymcae co CTOPOHbI NPaBoobiaaaTenei, CaMoCTOATENIbHO pa3peLlaTth 3T1 TpeboBaHUA, NPeTeH3nn u/unm
MCKM 1 33 CBOM CYET BO3MECTUTb BCe YHbITKM MicnoNHWUTENA, BO3HMKLIME B CBA3U C HUMU(K) 0becneuntb
COOTBETCTBUE /I060IN MHPOPMaL MK, NpesocTaBAsemMoin McnoiHuTento gna pasmelleHus Ha CaiTe, a
TaKXe pasmelaemoit 3akasumkom nocpeactesom Caita camoctoAaTeNbHo, TpeboBaHUAM AENCTBYIOLLErO
3aKoHopaTenbcTBa Pecny61MKkm benapycb, B TOM Yncie 3akoHogaTenbctea Pecnybaunku benapycb o
pekname. B cayyae npeabasneHua K McnonHutento Tpe6oBaHuiA, NpeTeH3nin u/Mamnm NCKOB CO CTOPOHbI
TPETbUX INL, CBA3AHHbIX C HAPYLIEHMEM YC0BUIA HACTOALLEro NyHKTa, OTBETCTBEHHOCTb 3a Takune
HapyLWeHUA MNOJIHOCTbIO IEXKUT Ha 3aKasuMKe, KOTOPbIN 0653yeTCA CAaMOCTOATE/IbHO paspeLaTtb 3Tu
TpeboBaHMWsA, MPETEH3UN U/UAN UCKKN M 33 CBOMN CHET BO3MECTUTL BCe YBbITKM MCNONHUTENSA, BO3HUKLLME

B CBA3U C HUMMW.

4.2. 3aKa34yumK BnpaBe BHeCTU ftobylo cymmy B BUAE aBaHca 3a Ycayrm no Joroeopy Ha PacyeTHbIl cyeT
UcnonHutens.

4.3. CTopoHbl 06a3yt0TCA yBEAOMANATL APYT ApYyra 0 GaKTe peopraHn3aLnm, TMKBMAALNN, Nepesayn
npas 1 065A3aTeNbCTB APYroi CTOPOHE, 06 U3MEHEHWUW CBOUX PEKBU3UTOB, B TOM Ynce: 06 U3MeHeHUn
OpraHn3aLMoHHO-NPaBon GOPMbl, HAUMEHOBAHUSA, PEFUCTPALLMOHHDBIX YYETHbIX JAHHbIX KaK
HasoronnaTenblinKa, agpeca, 6aHKOBCKMX PEKBU3MTOB B TeuyeHue 5 (NaTu) pabounx gHei ¢ MOMeHTa
N3MEHEeHMA COOTBETCTBYIOLMX AAHHbIX. YBEAOMIEHUE J0MKHO ObITb COCTABAEHO B MMCbMEHHOW GOpME,
noANMCcaHO YNOJIHOMOYEHHbIM JIMLLOM M HanpasieHo apyroi CTopoHe tobbiM AOCTYMHbIM CNOCO60M,
No3BOIAOWMM 3adUKCMPOBaTb GaKT NoayyeHns apyron CTOPOHOM TaKoro ysegomneHus. B cnyyae
HeyBeLOMAEHUA U/UAM HeHaaNexallero yseaomaeHus apyroii CTOpOHbl B COOTBETCTBMM C YCOBUAMM
HacToALWEro NyHKTa, BUHOBHasA CTOPOHa HECET PUCK HACTYNAeHUA A8 Hee NOCNEACTBUMI, BbI3BaHHbIX
TAaKNUM HeyBeAOMNAEHUEM MU HEHAAEKALLMM YBEAOMNEHNEM, A B C/lydae, ecamn apyras CTopoHa
NMoOHec/a B pe3y/ibTaTe TAaKoro HeyBeAOMIEHUA UM HEHAA/1eXKalllero ysegomneHns yobiTkn, CTOpoHa,
HEeMCnoIHMBLLAA CBOe 06A3aTENbCTBO O HaA/1eXKallemM yBeJoMIeHUK, 0683aHa BO3MECTUTD el Takue
yObITKM.

5. CTOUMOCTb YCNYT U NOPAAOK PACHETOB

5.1. CtoumocTb Ycnyr onpeaensaerca Ha OCHOBaHUK aencteyowmx Tapudos UcnonHutens s
COOTBETCTBMM C N. 2.2. HacToAwero [lorosopa. CToMmocTb YCAyr, OKasaHHbIX 3aKa3uuKy, onpeaensaeTca B
COOTBETCTBYIOLLMX AKTax 06 oKasaHHbIX ycayrax. ObsasatenbcTBa no onnarte Yenyr UcnoaHutensa
CYMTALOTCA UCMOTHEHHBIMW C MOMEHTA NOCTYNNEHNA AEHEXHbIX CPEACTB Ha PacYeTHbIM cyeT
NcnonHutens. Onnata Ycnyr ocywecTBAAeTcs Ha OCHOBaHMM cyeTa McnonHuTtena B suae 100%-How
npeaonnaTbl NyTeM NepeBoa AEHEXHbIX CPeACTB HA pacyeTHbIW cueT McnonHutens.

5.2. 3aKa34uK 06a3aH yKa3blBaTb B N1aTeXXHOM NOPYYEHMM B Ha3HaAYeHUU naatexka Homep CyeTta n/mnm
AkTa UcnonHuTens, Ha OCHOBAHMKW KOTOPOro NPOU3BOANTCA onaaTta. B cayyae NOAIHOMO UAK YaCTUYHOTO
OTCYTCTBMA B N1aTEXKHOM NopyyeHun Homepa Cyeta n/mnm Axkta UcnonHutensa, UcnonHuTens Bnpase
CYMTaTb, YTO 06A3aTENLCTBO 3aKa3uMKa NO onJaTe Hagnexawmm obpasom He UCNOHEHO (TO eCcTb, YTO
OnnaTa He OCyLLEecTB/IeHa) 40 MOMEHTa MOJIyYeHUs COOTBETCTBYIOLLLUX YTOYHEHUI 3aKa3unKa,
naeHTUPUUMpYOLWMX NaaTexK, NMbo camocToaTeIbHO MAEHTUPULMPOBATL M YYECTb NAATEXK B
COOTBETCTBUM C AaHHbIMW cOBCTBEHHOTrO y4yeTa. B cnyyae coBeplueHMa niaTeKa 3a 3akasumka TPeTbUM
JIMLOM, YNONHOMOYEHHbIM 3aKa3unMKoMm, 3aKasumk 0basyeTcs obecneynTb, YTO 3TO YNOJHOMOYEHHOE
JIMLO B N/1aTEXXHOM NOJYYEHMU B HAa3HAYEHUW NaTexKa byaeT yKasblBaTb, YTO OHO NPOU3BOANT NAaTeEX
3a 3aKa34MKa, N YKa3blBaTb HAaMMeHOBaHMe 3aKa3umMKa, a TaKKe YTO TaKoe YNOJIHOMOYEHHOoe INLLO
obnagaet Bcemu HeEOHXOAUMbIMM NOJHOMOUYMAMM Ha OCYLLECTB/IEHME NJIaTeXa W YKa3blBaeT NOJIHbIE U
O0CTOBEpHbIe CBeAeHMs 0 cebe 1 0 3aKasuumke.



5.3. Ecam 3akasumkom asnaetca Gpusnyeckoe 1L, To B LeAX UCNONHEHUA 0653aTeNbCTB No oniaTe no
[Jorosopy, nommMmo cnocoba onnatbl, cornacHo n.5.1. loroBopa, NpMHUMaeTcsa onaaTa Ycayr,
npou3BefeHHaa NocpeacTBOM HaHKOBCKMX KapT, yKa3aHHbIX Ha CaiTe, Man MHbiMm crnocobamu,
yKasaHHbIMMK Ha CaliTe. Bbibop 1 ucnosb3oBaHWe cnocoba onnatel YCAyr ocywecTBaseTca no
YCMOTpeHMIo 3aKasumKa 6e3 Kakoi-1mbo oTBeTCcTBEHHOCTM UcnonHuTens. besonacHocTb,
KOHOUAEHUNANBHOCTb, MHble YC10BUA UCNOb30BaHNA BblOpPaHHbIX 3aKa3unKom cnocoboB onnathbl
BbIXOAAT 32 pamKu [LoroBopa u peryanpyroTcs COrnaweHnamm (4orosopamm) Mexay 3akasumkom u
COOTBETCTBYIOLWMMWN OPraHn3aLmamMm.

6. KOHOUAEHUUANBHOCTb UHOOPMALIUN

6.1. CTopoHbI 0653yt0TCs 06ecneynTb KOHPUAEHLMANBHOCTb MHPOPMALMUN, CTaBLUEN M3BECTHON B
paMKax MCMONHEHMA HacToAwero [loroBopa, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Pecnybamnkm
benapyce.

6.2. CTOPOHbI OTHOCAT YUeTHyto MHPopMaLmio 3aKasumKa u MepcoHanbHble AaHHbIE, YKa3aHHble B
pasgene 7 [orosopa, kK KoHduaeHumanbHon nHbopmaumu. 3akasumk n NcnonHutens 0b6asyoTca He
nepegasaTb KOHPUAEHLMANbHYIO MHPOPMALLMIO TPETBMM ANLAM.

6.3. CTopoHa 06a3yeTcs coobwatb gpyrori CTopoHe 0 paKTe HECAaHKUMOHMPOBAHHOTO PasralleHns
YyeTHoW MHPOopMaLMK 3aKazumnKa. MICnoNHUTEIb He HeCeT OTBETCTBEHHOCTb 3a YObITKU, MPUYMHEHHbIE
3aKasumKy B pesybTaTe pasrialeHuns Tpetbum anuam KoHduaeHumanbHol nHGopmaumm 3akasumka,
npousowegLero He No BuHe McnonHutens.

7. 3ALLUTA NEPCOHAIbHBIX AAHHbIX

7.1. 3aKa3uukK obasyetca cobnoaaTbh TpeboBaHNA AEUCTBYHOLLErO 3aKOHOAATEIbCTBA O MEPCOHasbHbIX
AaHHbIX B OTHOLLEHUWN NepCOoHasbHbIX AaHHbIX GU3NYECKUX UL, KOTOPbIE CTaHYT AOCTYMHbI 3aKa3unKy B
pe3ynbTaTe 3aKNoueHUs HacToAlero [Jorosopa u/unun B pesyabtate UCNONb30BaHNA 3akazunkom Caiita,
B TOM umcne: (a) ucnonbaosatb MepcoHanbHble AaHHbIe GUSUUYECKMX /INLL TONBKO C Le/bio
TpyAoycTpoicTBa 3TUX dpusmndeckux auu; (6) He nepenasathb NepcoHanbHble AaHHble GUSUYECKUX L,
TpeTbMM NuLam; (B) He pasrnawaTtb MHGOPMaLMIO O TOM, YTo MNepcoHanbHble AaHHble Kakoro-nMbo
dum3mnyeckoro nnua HaxoaaTca Ha Caite uam Caintax McnonHuTens; (r) npu coxpaHeHUn Konuii
MepcoHanbHbIX AaHHbIX HA BYMaXKHbIX MKW 3NEKTPOHHbIX HOCUTENAX cob1toaaTh Heobxoanmble Npu
aTom TpeboBaHUA 3aKOHOAATENLCTBA ; (4) He NpeanaraTb GU3NYECKUM NnLam, MNepcoHanbHble gaHHble
KOTOpbIX pa3melleHbl Ha CaliTe nam Calitax MicnonHutens, pasmewatb Ux MNepcoHanbHble AaHHbIE Ha
calite unm B 6asax AaHHbIX 3aKa3umMKa UK UHbIX TPETbUX L.

7.2 B cnyyae HaHeceHUs Kakoro-1mbo yuwepba Gprusnmyeckmum amuam, CBA3aHHOTO C HEBbINOIHEHMEM
3aKa3unmKom TpeboBaHUM 3aKOHOA4ATEIbCTBA O MEPCOHA/NbHbIX AAHHbIX MO OTHOLLEHMIO K UX
NepCcoHaNbHbIM AaHHbIM, OTBETCTBEHHOCTb 3@ TaKOW yLw,epb NONHOCTbIO IEXKUT Ha 3aKasuuKe.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HencnosIHeHME UKW HeHaA 1eXKallee UCNONHEHNE NPUHATLIX Ha cebsa 0b6a3aTensbCeTs no Jorosopy,
CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYHOLLMM 3aKOHO4ATeNbCTBOM Pecnybamnkum
Benapycb, a Tak»Ke NONOKEHUAMM HacToALlero [loroBopa 1 NpuioxXeHnamm K Hemy (n.12.1. Jorosopa).

8.2. B cnyuae, Koraa 3akasumk npeabsasua NPETeH3uto o0 Tom, 4to Yeayra He Bblia npegoctasnieHa us-3a
HepaboTocnocobHocTn Calita (ana Ycayr, okasbiBaemMbix nocpeactsom Calita) B TedyeHue bonee yem 4



(YeTbipex) yacos B paboumne gHuM B paboyee Bpems ¢ 8:30 o 17:30 no MecTHOMY BPEMEHMU
MEeCTOHaxXoXAeHMA 3aKasumKa, McnonHnTenb 06s3yeTca yBeNUYMUTb Nepuog okasaHua 3akasumky Yeayrm
Ha cyTKu. HapyweHune oba3aTenbcts MUcnonHMTeNnem yCTaHABAMBAETCA Ha OCHOBE TEXHUYECKMX CPeacTB
KOHTPO/IA U CTAaTUCTUYECKUX AaHHbIX CaiTa.

8.3. B cnyyae HapyleHns 3aKa3uMKom CBOMX 0653aHHOCTEMN, yKa3aHHbIX B n.4.1. u 7.1. joroBopa nnun B
Ycnosuax ucnonbzosaHma Cantos, cnonHUTeNb HanpaBaaeT 3aKka3unKky NpeaynpexaeHune ¢ ykasaHmem
HapyLeHW 1 BNpaBe B AeHb HanpaBAeHWA NpeaynperaeHNa NPUOCTAaHOBUTL UCMOJIHEHWE CBOUX
obnasaTenbcTB No Jorosopy (Mcrnosib3oBaHWe 3aKazunMKom Ycayr) 40 YyCTPaHEeHMA HapyLweHUn, nnbo
NcnonHuTenb BpaBe No CBOEMY YCMOTPEHUIO B CyYanX, NpeayCMOTPEHHbIX 4eNCTBYHOLMM
3aKOHOZaTeNbCTBOM MPUOCTaHOBUTL UCMOJIHEHME CBOUX 0653aTenbCTB No Jorosopy (Mcnonb3oBaHue
3aKasumMKom Ycayr), aHHyAnpoBaTb YUYeTHyo MHGOpMaL Mo 3aKa3umKa C MOMEHTa NPUOCTAaHOBIEHUS
ncrnonHeHna obAsatenbCTs No Jorosopy M 0TKasaTbcsA OT UCNosHeHUA [oroBopa (pacToprHyTb [Jorosop)
c yBegomneHnem 3aKkasumKa cornacHo n. 11.3 JoroBopa v noTpeboBaTb OT 3aKa3umKa ynnatel wrpada B
pa3mepe 300,00 (TpucTa) benopycckux pybnen 00 KoneekK 3a Kaxkaplt GaKkT HapylLueHMA 3aKa3uMKom
YCNOBWM, yKa3aHHbIx B N.4.1. n 7.1. florosopa, nan Yciosuin ucnonb3osaHuma Cantos. B ciyyae ecau
TaKue HapyLleHUA NPUYMHUAN yepb TPETbMM INLAM, OTBETCTBEHHOCTb 33 NPUYNHEHHDIN yuepb
NOJIHOCTbIO IEXKUT Ha 3aKasumKe. MIcnoNHUTENb BNpaBe yaepKaTb NOJHOCTbIO MM YAaCTUUYHO YKa3aHHYHO
B HACTOALLEM NYHKTE CyMMY WTpada B CHET ero onnaTbl U3 AEHEKHbIX CPeACTB, NEPEYNCNEHHbIX
3akasunmKkom McnonHuTento B BUAE aBaHca.

9. OBCTOATE/IbCTBA HEMPEOAO/IMMOM CUNbI

9.1. Hn oaHa 13 CTOPOH He HeceT OTBETCTBEHHOCTM 3a NMOJIHOE MM YAacTUYHOE HEUCMNONHEHME Nt060 U3
cBOMX 06A3aHHOCTEWN, CAN HEUCNOIHEHUE ABAAETCA CeACTBUEM TaKUX 0O6CTOATENbCTB, KaK
HaBOAHEHMWE, MOXKap, 3eMIeTPACEHNE, APYIUe CTUXMIHbIe BeacTBUA, BOMHA MM BOEHHbIE AENCTBUA U
Apyrve obcToATeNbCcTBA HEMPEOA0/IMMOM CUAIbI, BO3HUKLLUME NOCAe 3aKntoveHus [lorosopa.

9.2. JOKymeHT, BbIAaHHbII‘a COOTBETCTBYHOLLUMM KOMMETEHTHbIM OPraHOM, ABNAETCA JOCTATOYHbIM
noarsepxaeHmnem Hann4dma u npoaoNIKUTENbHOCTU ,D,EﬁCTBVIFI obcToaTenbcTB HEI'IDEOLI,O!'IMMOVI Chnbl.

9.3. B cnyyae aeincTeus 06CToATeNbCTB HENPeoaoiMmol cunbl 6onee 3 (Tpex) mecaues nobaa CTopoHa
BNpaBe B 04HOCTOPOHHEM NOPAAKe OTKa3aTbCA OT UCNONHEHUA CBOMX 06A3aTeNbeTs no Jorosopy
(pacTtoprHyTs [lorosop).

10. NOPAAOK PA3PELLEHUA CMTOPOB

10.1. Bce cnopbl 1 pa3Hornacus, Bo3HMKatowme mexay CtopoHamu no JoroBopy nam B CBA3M C HUM,
CTOpOHbI ByayT CTPEMUTLCA pas3peLwlnTb NyTeEM NepPeroBopoB. B cnyyae HEBO3MOXKHOCTU paspeLleHns
pa3HOrnacuim NyTem NeperoBoOpPoOB OHW NOA/EKAT PACCMOTPEHUIO B CyAe B NOPAAKe, yCTaHOBEHHOM
3aKoHogzaTenbcTBoM Pecnybamnkm benapych. [lo obpalweHmna B cya 06A3aTenbHbIM ABAAETCA
npeawvsasaeHne gpyron CTopoHe npeTeH3um (MMCbMeHHOro NpeaioKeHns o 406POBOIbHOM
YperyampoBaHum crnopa), yBeAoM/EHME O pesy/bTaTe pacCMOTPEHMA KOTOPOI HanpasaseTcs
3asBUTE/IO NPETEH3MUN B CEMUAHEBHbIN CPOK C MOMEHTa ee noaydyeHusa. HenonyyeHmne CTopoHoir-
oTnpaBuTeNIeM OTBETa Ha NpeTeH3nto B TedyeHue 10 ([ecaTn) KaneHAapHbIX AHEN C MOMEHTa ee
noay4yeHuns CTOpoHoM-aApecaTom He NpenATCTByeT ob6paLLeHNto B CyA,.

11. BCTYNJIEHUE 4OTOBOPA B CUNY U AENUCTBUE



11.1. floroBop BCTynaeT B CW/y C MOMEHTA aKLenTa HacTosAwel odepTbl 3aKasuMKoM U feicTByeT B
TeyeHue HeonpegeNeHHOro CPoKa.

11.2. loroBop MOKEeT bbITb PacTOPrHyT Mo MHULUMATUBE 0601 M3 CTOpPOoH B Nt06oe Bpems, C
yBegomneHnem apyroii CtopoHsl 3a 10 (JecATb) KafeHOapHbIX AHel Ao npeanosiaraemoit Aatbl
pacTopKeHua. B cnyyae pactop:keHus Jorosopa no nHuumatuee noboi ns CtopoH UcnonHutens
BO3BpaLLLAeT AEeHEXKHble CpeacTBa, YnaavyeHHble 3aKaszunkom UcnonHutento no [lorosopy, 3a Bbl4eTOM
CTOMMOCTUN PaKTUYECKM OKa3aHHbIX Ha AaTy pacTop»keHusa [lorosopa Ycayr. B cayyae, ecam
pacToprkeHue [JoroBopa npomncxoguT No MHMLMATUBE 3aKa3umKa, nocneaHnin 06a3aH yKasaTb B TEKCTe
yBeAOoMIEHMA O pacTopKeHnn [lorosopa naaTexHble PeKBU3UTLI, N0 KOTOpbIM NcnoaHuTento
Heob6Xxo4MMO NPOU3BECTM BO3BPAT AEHEXKHbIX CPeACTB, eCIM Ha MOMEHT pacTopkeHua [lorosopa byaeT
Heob6xo4MMOCTb Y McnonHUTeNna npoM3BecTy Tako BO3BparT.

11.3. YBegomneHue o pacTopeHumn [lorosopa MosKeT bbiTb HanpasaeHo: (a) 1060 U3 CTOPOH Mo noyTe
C yBeZlomNeHneMm o BpydeHunu; (6) ntoboii 3 CTOPOH HAaPOUHO Kypbepom; (B) MicnonHutenem no
3N1eKTPOHHOW noyTe 3aKasuuKa, B c/lyyae oTcyTcTeua y McnonHutena nidopmaummn ob agpece
MECTOHaxXoAeHNA 3aKa3umKa. B aTom ciyyae UcnonHutens Bnpase HanpasuTb N0 aApecy 3/1eKTPOHHOM
noYTbl 3aKa3umKa, yKasaHHOMY NpU PErncTpaLmmn, CKaHMPOBaHHYIO BEPCUIO TAKOTO YBEAOMIEHMUA 33
NoANMUCbi0 YNONHOMOYEHHOMO NLA U NeYaTbio McnonHuTens, npy sTom 3aKa3umK byaeT cumtaTben
Haane)alle yBeJAOMIEHHbIM.

11.4. Bo BCcem OCTa/IbHOM, YTO He NpeayCMOTPeHOo HacToalmm Jorosopom, CTOPOHbI PYKOBOACTBYOTCA
OeNCTBYIOWMM 3aKoHoAaTeibcTBoM Pecnybankmn benapyce.

11.5. CTOpOHbI MPU3HAOT HOPUAMYECKYIO CUy GaKCMMWUIbHOTO BOCNPOM3BEAEHUA NOANUCU U OTTUCKA
MeyaTy Ha JOKYMEHTaX, HanpaB/IeHHbIX Ha UCNOIHEHWE HacTosAwero [orosopa.

12. 3AABJIEHNA 3AKA3YUKA

12.1. 3aKa34MK 03HAKOMMACA M COTACeH CO CeayoWMMM NPUNOKEHUAMM K [LoroBopy, KoTopble
ABNAOTCA €ro HEOTbEM/IEMOM YacTblo: (a) ¢ YcnoBuaAMM oKasaHua Ycayr, pasmeLleHHbIMU B CETU
MHTepHeT no agpecy: https://ludi.by/usloviya ; (6) c Tapudbamu, oTobpaxkaembimm B HTEpPdelice
NMyHoro KabuHeTa 3aka3umKa Ha Cante B ceTn MHTepHeT no aapecy https://ludi.by/price ; (8) c
Ycnosuamm ncrnonb3osaHna Cantos, pasmelleHHbIMKU B ceTi MHTepHeT no agpecy https://ludi.by/terms
. B cnyyae usmeHeHuna fomeHa, ykasaHHoro B n. 1.1. [loroBopa, agpeca pasmeLleHuns B ceT UHTepHeT
YKa3aHHbIX B HAaCTOALLEM NYHKTE NPUIOKEHWNI K OrOBOPY ONpeAenatoTca caeayoumm obpasom:

12.2. Ycnosua okasanua Ycayr https://*/usloviya; roe «*» - HoBbilt gomeH; Tapudsl — https://*/price,
roe «*» - HoBbI JoMeH; YcnoBua ncnosib3osanua Cantos — https://*/terms; roe «*» - HOBbIN AOMEH.

12.3. 3aKka3umK 06a3yeTcA peryaapHo OCyLecTBAATL MPOBEPKY Ha CailTe HaNNUYUA N3MEHEH I B
Ycnosuax okasanua Ycayr, Tapudax n B YcnoBusax ncnosibzoBaHus CainToBs, a TakKe 3aKa3zunK He MOXKeT
CCblIAaTbCA Ha CBOHO HEMHPOPMUPOBAHHOCTb O BHECEHUM TaKMX U3MEHEHMUIA. 3aKA34YMK COrNaCeH, YTO He
MOMET CCblN1aTbCA HA HEBO3MOXHOCTb MCMOJIHEHUA CBOMX 06A3aTeNbCTB Mo [JoroBopy Haa eKallmm
06pasom, MAn Ha HEBO3MOXKHOCTb Nosly4eHuA Ycayr oT UcnonHUTens, am oTkasbiBaTbCA OT NOJYyYEHUA
Ycnyr UcnonHuTena Ha 0OCHOBaHMM HecornacuaA ¢ YcoBuAMM okasanuma Ycayr, Tapnudamm nam
Ycnosusimm ncnosnbsosaHusa CanTtos No NpUYMHE Mx He 0hopMAEHNS B MMCbMEHHOM BUAE,
CKpensieHHOM noanucamu u neyatamum CTopoH.



12.4. 3aKa34MK 6€30roBOPOYHO COrNACEH M NPU3HAET, YTO JOCTATOYHbIM U NPABOMEPHbIM
noaTBep:AeHNeM dakTa oKasaHua Nboi Yceayrn McnonHuTtens, okasbiBaemolt nocpeactsom Calita
NcnonHutens, n ntobbix AecTBui 3akasunka Ha CaitTe ABNAIOTCA CTAaTUCTUYECKME AaHHble,
dbopmupyemble NporpamMmmHbim obecnedeHmem CaliTa. 3aKasumK NOATBEPIKAAET CBOE COIAcUE C TEM,
4yTO GAKT OTAAYM KOMAHAbI (KAUK MAW HAXKaTUE KNaBULIK, BBOA MHGOPMALMK U NP. AeNCTBUA) Yepes
npeAocTaBieHHbIN McnonHUTenem cneumasnbHblii Nob30BaTeNbCKUIN MHTEpdeic Ha CaliTe (cTpaHMua
3akasumKa Ha CaitTe) c Ucnonb3oBaHUEM YUYETHOM MHOOPMaLMM 3aKa3uMKA O3HAYAET KOHKNIOAEHTHbIE
AencTBUA 3aKasumKa no AKTMBALMM, COFNACOBAHMIO HAMMEHOBAHWA, COAEPHKAHNA, CTOMMOCTU N CPOKOB
OKa3aHusa YCAyr Uam UHbIX SENCTBMIA, aCCOLMMPYEMBbIX C 3aKa3uMKOM (BCe AeNcTBMA NPOU3BEAEHHbIE C
Ncnonb3oBaHWeM YUeTHOM MHPOPMaLMKM 3aKasumKa ABNAIOTCA AEACTBUAMM CamMoro 3aKasumKa, Yto
ABnsaeTca 6eccnopHbiM AOKA3aTENbCTBOM BONEN3BABAEHMA 3aKa3uMKa Ha BbINOJIHEHME STUX
AeNcTBUIM).3aKa3umMK BblpaxKaeT CBOE cornacue Ha noayyeHue ot MicnonHutens (8 ntoboe spems u 6es
npeABapuUTebHOro NpeaynpexaeHna 3akasumKa) no agpecy 3/1eKTPOHHOM MNoYTbl, YKa3aHHOM
3akasumKom npwu pernctpaumm Ha CaitTe 1 agpecam 31eKTPOHHOM NoYTbl PaboTHMKOB 3aKa3umKa,
UMeELLMX YUeTHYIo nHpopmaumto Ha Calite, UHPOPMALMOHHBIX COOOLLEHUI O COBLITUAX B KOMMAHUK
NcnonHutens, cepeucax CanTa u ycnyrax McnonHuTens, a Takxe nHy MHbopmaLmio, BKAKOYas
peKkaamy. 3aKa34yumK BrpaBe 0TKa3aTbCA OT PACAPOCTPaHEHMA PEKNAMbI B CBOM afpec, yCTAaHOBMB
COOTBETCTBYHOLLYIO OTMETKY 06 3TOM Ha 3aLUMLLEHHBIX CTPpaHUUax CaiTa.

13. AHTUKOPPYTNLUMOHHAA OTOBOPKA

13.1. Mpwn ncnosHeHnn ceoux 0ba3aTenbCTB No HacToAwemy JloroBopy, CTOPOHbI, pabOTHUKM He
BbIN/1AaYMBAIOT, HE NpeanaratoT BbINAATUTb U HE pa3peLuatoT BbINAaTy KaKUX-1Mb0 AeHEeKHbIX CpeacTs
WN LEHHOCTEN, NPAMO UKW KOCBEHHO, N0ObIM NNMLAM, AN OKa3aHMA BANSHUA Ha AeNCTBUS UK
peweHnAa asTUX any, C uenbto NoNy4YnTb Kakue-nnbo HenpaBomepHble npenmyllecrtsa UM Ha UHble
HenpaBOMEpHble Le/In, He OCYLLEeCTBAAIOT AeUCTBMA, KBaMdPULMpyemMble NPUMEHUMbIM A1A Lenei
HacToswero JJorosopa 3aKOHOAATENbCTBOM, KaK Aaya / nonyvyeHne B3ATKU, KOMMepYeCcKnin noaKyn, a
TaKKe AelcTBMA, HapylualLine TpeboBaHMA NPUMEHMMOrO 3aKOHOAATe/IbCTBA U NMPUMEHUMBbIX
MeXAYyHapoAHbIX aKTOB O NPOTUBOAENCTBUM Neranmsaumm (OTMbIBaHMIO) A,0X0A0B, NOAYYEHHbIX
NPEecTynHbIM NyTEM.

13.2. B cnyyae BO3HUMKHOBEHUSA Y CTOPOHbI MOA03PEHMIA, YTO NPOU3O0LLIO UM MOMKET NPOU30UATH
HapyLlweHWe KakMx-NMbo aHTUKOPPYNLMOHHbIX YCI0BUIA, cooTBeTcTBYoWan CTopoHa obs3yeTcs
yBeaoMuUTb Apyryto CTOPOHY B NMCbMeHHOW ¢popme. Mocie NUCbMEHHOTO YBeAOMIEHMS,
cooTBeTcTBYlOWas CTopoHa MMeeT NPaBo NPUOCTAHOBUTL UCMOJIHEHME 06A3aTENbCTB MO HACTOALLEMY
[loroBopy A0 NosyyeHMs NOATBEPKAEHUA, YTO HApYLWEHUA He NPOM3OLLI0 UK He Npou3onaeT. 3To
NoATBEPKAEHME AOMKHO bbITb HanpaBaeHo B TeyeHue 10 (LecAatn) paboumx aHen ¢ AaTbl NOAYyYEHUA
MUCbMEHHOTO YBEAOM/IEHNA.

13.3. CTOpOHbI FapaHTUPYIOT OCYLLECTBAEHME Haaexallero pa3bupatenbcTea No NpeacTaBNeHHbIM B
paMKax UCnonHeHMA HacTosawero [orosopa ¢pakTam c cobaogeHmem NpuHUMNOB KOHPUAEHUMANBHOCTH
N NpuMeHeHne 3pPeKTUBHBIX Mep MO YCTPAHEHUIO NPAKTUYECKMX 3aTPYAHEHUIN U NPefOoTBPALLEHMUIO
BO3MOMHbIX KOHOIMKTHBIX CUTYaLUNA.

13.4. CTOpOHbI rapaHTUPYIOT NOJIHYIO KOHOUAEHUMANBHOCTb NO BOMNPOCAM UCMOJHEHMS
AHTUKOPPYMUMOHHbIX YCNOBUI HacToAWero [loroBopa, a Tak:Ke OTCYTCTBME HEraTUBHbIX NOCNEACTBUMN
Kak ana obpawatoweitcs CTOpoHbI B LENOM, TaK U A1 KOHKPETHbIX paboTHMKOB obpaluatouLenca
CTOpPOHbI, COOBLWMBLUNX O PAKTE HapyLUEHWNA.



13.5. B cnyyae HapyLeHus ogHoin CTopoHoM 0643aTeNbCTB BO3AEPKMBATHCA OT 3anpeLleHHbIX B
HacToswem pasgene Jlorosopa AencTsuii u/unm HenonydeHna apyroi CTOPOHOM B yCTaHOBAEHHbI
HacToAWwMUM [JoroBOpoOM CPOK NOATBEPKAEHUSA, YTO HAPYLLUEHUA HE NPOM3OLLIO MU HE NPOU30MAET,
Apyras CTopoHa MMeeT NpPaBo PAaCcTOPrHyTb HacToAwWwMiA [loroBop B 04HOCTOPOHHEM NOPALKE NONHOCTbIO
WAW B YACTW, HANPABUB NMUCbMEHHOE YBeLO0M/IEHNE O PacTopKeHUU. CTOPOHa, No Ybel MHULMATUBE Obln
PacTOpPrHyT HacToALWMN [loroBop B COOTBETCTBUM C NOJIOKEHUAMM HACTOALLErO pasaena, Bnpase
TpeboBaTb BO3MeLLEHMA peanbHOoro yuiepba, BOSHUKLLIErO B pe3y/ibTaTe TaKoro PacTOPXKEHUA.

14. NPOYUE YCIOBUA

14.1. CTopoHbl 0653yt0TCA YBEAOMAATL APYT ApYyra 0 paKTe peopraHM3aunn, AMKBMAaLMK, nepesaym
npas 1 0653aTeNbCTB APYroii CTOPOHE, 06 U3MEHEHUN CBOUX PEKBU3UTOB, B TOM Yncae: 06 U3MeHeHUn
opraHM3aUMOHHO-NPaBo GOPMbl, HAUMEHOBAHMA, PErUCTPALIMOHHBIX YYETHbIX AaHHbIX KaK
HanoronnaTenbllMKa, aapeca, 6aHKOBCKUX PEKBU3UTOB B TeueHue 5 (nATu) paboumx gHel ¢ MOMEHTa
N3MEHEHMA COOTBETCTBYHOLMX AAHHbIX. YBEAOMIEHUE A0MKHO OblTb COCTaBAEHO B MMCbMEHHON popMme,
noAnMcaHo yNnoaHOMOYEHHbIM IMLIOM M HanpasieHo apyroit CTopoHe NtobbiM A0CTYMHbLIM CNocobom,
No3BOIAOWMM 3adUKCMPOBaTb GaKT NoaydeHns apyron CTOpOHOM TaKoro yBegoMAEHUS.

14.2. B cnyyae HeyBeAOMIEHUA U/MAN HEHaA eXKallero yBeAoMaeHna apyroin CTOpoHbl B COOTBETCTBUM
C YC/I0BMAMM HACTOALLEro NyHKTa, BUHOBHasA CTOPOHA HECeT PUCK HAcTynAeHUA ANa Hee NocaeacTBui,
BbI3BAHHbIX TAKUM HEYBELOMIEHUEM UM HEHAZNEKALLMM YBELOMIEHMEM, A B C/ly4ae ecnu Apyras
CTopoHa noHecna B pesy/ibTaTe TaKOro HeyBeAOM/IEHUA NN HEHaA/1eKaLLEero yBeAOMIeHNA YBbITKN,
CTopoHa, HeMCNOMHUBLLAA CBOe 06A3aTeNbCTBO O Ha4/1eXKallem yBegoMNEeHMM, 06513aHa BO3MECTUTb el
Takue ybbITKU.

15. UCNOSTHUTENb
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